B OTAKI

MEDICAL CENTRE

PATIENT PORTAL — TERMS AND CONDITIONS

ManageMyHealth™ is a web site for you; it uploads your information from our computer to a secure web server.

It is a place where you can access your health information online, it's easy and confidential. We fully support the concept of a patient
held electronic health record. For us, it is a way to receive secure electronic messages from you, which will help us manage the day

to day running of our medical centre.

IMPORTANT — THIS IS A NON-URGENT SERVICE. PLEASE DO NOT USE MANAGEMYHEALTH™ TO COMMUNICATE SERIOUS
PROBLEMS TO YOUR DOCTOR. PLEASE PHONE US ON 06 364 8555 FOR ADVICE ON URGENT MATTERS.

REPEAT PRESCIPTIONS

We encourage you to use the Request Prescription service. This service
is only available for medications you are on long term. Prescriptions

will be processed as soon as possible and be available for collection

at the health centre within 2 working days of receiving your request. If
you wish to have your prescription faxed to a pharmacy, please indicate
that in your request and the name of the pharmacy. We will send you a
ManageMyHealth™ email once your request has been processed.

TEST RESULTS

We would like to use ManageMyHealth™ as one of the ways of
notifying you of your test results. We also use texting and telephone.
When we file a result you will be sent an email saying your record has
been updated. We recommend you do not switch off the automatic
notification box in your inbox setup, so you can receive these messages.
Your ‘Lab Results’ section in the ‘Health Summary’ option will have your
results. One column has your doctor's comments on the test. For more
detail click the blue ‘i’ button. Please read your doctor's comments and
take any action recommended. If there are serious abnormalities we will
contact you through other channels, including phone and letter.

EMAIL CONSULTATION VIA MANAGEMYHEALTH™

By agreeing to use this service you agree to pay the associated fee
within 7 days after the transaction is completed. Your doctor or recipient
of your request has sole discretion as to when a transaction is completed
and billed. For queries or complaints please contact the Otaki Medical
Centre. This service is not intended to replace face-to-face consultations.
We will respond to your request within 2 working days. The advice
provided by your doctor is limited by the information you provide and
the information we already have in our records. If your request is too
complex you may be asked to make an appointment for a consultation.

HEALTH INFORMATION
If you see incorrect information in the Health Summary, please contact
the Otaki Medical Centre so we can correct the information.

APPOINTMENTS

All standard appointments are 15 minutes and will incur a standard
consultation fee which is to be paid on the day of appointment. Our list
of fees is available on our website: www.otakimedical.co.nz

Bookings can be made with your enrolled GP. Please provide a short
description of what you wish to discuss when booking online. If you want
to discuss other things not mentioned in your booking, you will be asked
to make another appointment. We will send you a ManageMyHealth
email once your appointment has been accepted. Cancellations must

be made within one working day of the confirmed appointment. Failure
to attend the appointment or cancel within 24 hours of the appointment
will incur a fee. If you require an appointment with the nurse, or your
enrolled GP is unavailable at a time that suits you, please phone the
practice on 06 364 8555 or email on admin@otakimedical.co.nz

Misuse of this service will result in suspension of your ManageMyHealth
account.

RECALL ENQUIRY

This is a non-urgent service and we will attempt to answer your query
within two working days. If you have an urgent request, please ring the
practice on 06 364 8555

GENERAL CONDITIONS
All messaging services are non-urgent services and we will attempt to
answer your query within 2 days.

The ManageMyHealth platform is provided to you as an enhanced
service:

O itis not part of your general medical services
O the service may be withdrawn at any time at our discretion.

O it may be withdrawn if we believe you have broken any of the terms
of service and/or fair use policy.

Use of the ManageMyHealth platform is subject to a fair use policy. Not all
patients will be suitable to have access to the Patient Portal. Your clinical
team will decide if it is right for you. For legal reasons we are unable

to provide Patient Portal access to patients under 18 years of age. You
accept that we will undertake routine audits of access to the Patient Portal
to ensure it is used appropriately and to protect your privacy.

From time to time we may amend the Terms and Conditions of service.
We will notify you of any changes via the Patient Portal. A copy of the
current Terms and Conditions can be downloaded from Patient Portal.

YOUR RESPONSIBILITIES
You will use the system in accordance with our Fair Use Policy.

You will provide a unique email address which is only accessible to you
(shared family emails are not suitable).

You will use a secure password and are responsible for accessing the
Patient Portal in a secure manner. You are responsible for the security of
your account. We do not recommend accessing the Patient Portal from
public internet access points (e.g. free WiFi). You will advise us of any
material changes to your circumstances that may affect your access

Any information you provide through the Patient Portal will be accurate
and up to date. You will notify us as soon as you become aware of any
errors in the information contained in your Patient Portal record.

There is no cost for accessing the Patient Portal to look at your health
record, read any practice notices, download documents the practice has
made available to you. You will be charged for any prescription requests
or appointments that you attend. You will pay for any services used in a
timely manner (or within 7 working days of a transaction at the practice).
You may be charged for medical advice received through the Patient
Portal. This will be at your clinical teams discretion. We will advise you of
this where practical and offer a face to face consultation if we consider
this the best course action.

You acknowledge that the Patient Portal is not an emergency service and
must not be used for urgent matters. If you have a medical emergency
call 111. For any other urgent matters, contact the practice directly on
06 364 8555

TECHNICAL SUPPORT

The website is provided by MedtechGlobal, a New Zealand company
that provides the software that the Otaki Medical Centre uses. MedTech
are responsible for maintaining the platform, including security. All data
used via the platform is exchanged securely and stored in encrypted
form in a NZ based data centre. Routine audits are conducted to ensure
all activity is appropriate for the purpose it was intended

For more information, visit their website at www.managemyhealth.co.nz
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